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(c) 2005 The Gale Group. All rts. reserv. 

01690614 Supplier Number: 50235870 (USE FORMAT 7 FOR FULLTEXT) 
ATTENTION BUSINESS EDITORS: 

PR Newswire, p0810VA003 
August 10, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count : 1143 

prioritize and reassign orders during the day, according to the 
progress of workers and customer needs . With global positioning 
system ( GPS ) , dispatchers will use the map to monitor the real-time 
location and status of orders and technicians. Field service 
representatives will be equipped with mobile computers that integrate 
area maps and use wireless networks to exchange information between the 
office . . . 
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D I ALOG ( R ) F i 1 e 621:Gaie Group New Prod .Annou . (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01636125 Supplier Number: 48415750 (USE FORMAT 7 FOR FULLTEXT) 
Autonomy Ships Agentware Products for Knowledge Management. 

Business Wire, p4100016 
April 10, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 974 

based software identifies key concepts in text along with the 
associated frequency and relationship of terms most closely correlated 
with the idea. Referred to as Concept Agents , the software abstracts 
can then be used to locate other instances of the pattern of terms and... 

...large, unstructured volumes of information into personally relevant 
channels to help corporate intranets and commercial websites serve the 
changing needs and interests of users . 

The intelligent pattern recognition technology that fuels Autonomy's 
software was . . . 



26/3, K/12 (Item 6 from file: 636) 

DIALOG (R) Fi le 636:Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01466729 Supplier Number: 42003171 (USE FORMAT 7 FOR FULLTEXT) 
Are drug companies utilising potential of sales representatives? 

Pharmaceutical Business News, pN/A 
April 12, 1991 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 2137 
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were too pushy. This latter view was strong among the doctors who 
did talk to reps as well: "There is very high pressure, high sales 
promotion techniques " , said one; another said one drug company was "well 
noted for high pressure... 

. . .another went so far as to say that the relationship "between 
pharmaceutical reps and certain GPs is such that in my opinion it needs 
drastic changes". 

And the reps themselves seemed to agree that there was too much 
pushiness . . . 
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(c) 2005 The Gale Group. All rts . reserv. 

00677738 Supplier Number: 25494386 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Agents Need To Reassess Competencies 

(Insurance industry seeing dramatic changes as the use of e-commerce 

continues to rise in popularity) 
National Underwriter Life & Health-Financial Services Edition, v 103, n 45 
, p 14-16 
November 08, 19 9 9 

DOCUMENT TYPE: Journal ISSN: 0028-033X (United States) 
LANGUAGE: English RECORD TYPE: Full text; Abstract 
WORD COUNT: 1033 

(USE' FORMAT 7 OR 9 FOR FULLTEXT) 

ABSTRACT : 

...decisions, and are turning to the Internet as a resource. Insurers have 
been offering financial needs analysis (FNA) tools to businesses on their 
Web sites ; these are now being modified so that individuals can put in 
their particulars and obtain... 

TEXT: 

...has the potential to assist insurance providers. Insurers are currently 
providing business-to-business financial needs analysis (FNA) tools 
through their Web sites that allow individuals to input their own data 
and receive an analysis of coverages to... 

...facilitate claims handling for accidental death and dismemberment 
policies, as well as healthcare and long- term -care claims. 

Finally, agents will pull Internet resources to access client data, 
profiles and major life-event information, enabling them to offer... 
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Mind Maps: Hot New Tools Proposed for Cyberspace Librarians, Part 1 of 2 
(Article proposes a new online tool called the mind map, which is based on 
the book index, that could enable professional searchers to better 
connect customer needs with a precise Web site or a partial Web 
site containing the answer) 
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Article Author (s) : Humphreys, Nancy K 
Searcher, v 7, n 6, p 10-21 
June 1999 

DOCUMENT TYPE: Journal ISSN: 1070-47S5 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 2 632 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
...(is based on the book index, that could enable professional searchers to 
better connect customer needs with a precise Web site or a partial 
Web site containing the answer) 

TEXT : 

...new kind of online tool that has become feasible, professional 
searchers can better connect the needs of a client with a precise Web 
site or part of a Web site containing the answer. This new online tool is 
a. . . 

...in databases created by the search engine's spiders. 

"More like this" and "try these terms " cross-referencing systems help 
searchers narrow down their results. Intelligent agents and cookies try 
to predict what sites will interest users based on patterns of previously 
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Consumers Buy Online Effectively. 
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Autonomy First to Fully Automate XML Tagging; Autonomy Agentware Knowledge 
Server Now Features Automatic XML Tagging Module. 
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04149422 Supplier Number: 54414408 

Financial: Intel First Quarter Revenue $7.1 Billion; Earnings Per Share 
$0.57, Adjusted for 2-for-l Split; Revenue Up 18% and EPS Up 58% from 
First Quarter 1 9 9 8 .( Company Financial Information) 
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(c) 2005 The Gale group. All rts. reserv. 

06171129 SUPPLIER NUMBER: 78271507 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

PRODUCTS. (services and equipment providers) (Directory) 

American City & County, 114, 7, 14 
June 30, 1999 

DOCUMENT TYPE: Directory ISSN : 0149-337X LANGUAGE: English^ 

RECORD TYPE: Full text 

WORD COUNT: 50908 LINE COUNT: 149 54 

... as being your 

drafting department. We follow your standards, your 
layering conventions, we meet your needs ! SEE 
OUR AD ON PAGE 022 

STORMCEPTOR CORP., 600 E. Jefferson St., Ste. 
304, Rockville, MD 20852. (301) 762-8361...' 
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Michelle, ; Patterson, Lee; Pickering, Carol 
Forbes, vl62, n4, pS63(20) 
August 24, 1998 

ISSN: 0015-6914 LANGUAGE: English RECORD TYPE: Full text; Abstract 

WORD COUNT: 7223 LINE COUNT: 00570 

SAP software and manage f inancials and supply chain management, 
plus monitor seed growth. Its field sales reps use laptops running a 
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